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Blum,T.C.& Roman,P.M.,” Employee assistance programs and human resources management,” Research in
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L. A.,” The treatment role in employee alcoholism programs,” LaborManagement Alcsm [Editorial.], Vol.
1.8(1979),pp.140-142.

Zarkin, G. A., Bray, J. W., Karuntzos, G. T., & Demiralp, B.,” The effect of an enhanced employee as—
sistance program (EAP) intervention on EAP utilization,” Journal of studies on alcohol,Vol.62,N0.3(2001),
pp-351-358 ; Masi, D.A., Altman, L., Benayon, C., Healy, H., Jorgensen, D.C., Kennish, R., et al.,” Chapter
16: EAPs in the year 2002,” Mental Health, United States(2002),pp.209-223 ; Van Den Berg, N.,” Where
have we been? Where are we going? Employee assistance practice in the 21st century,” Employee assistance
quarterly,Vol.16(1/2 2000),pp.1-13.
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satisfaction: A randomized EAP outcome study,” Employee Assistance Quarterly, Vol.17, No.2 (2002),pp.53—
61 5 Masi, D.A. & Jacobson, J.M.,” Outcome measurements of an integrated employee assistance and work—
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Plaza, C., & Sugden, B.,” EAP impact on work,relationship, and health outcomes,” Journal of Employee Assis—
tance: Research Report, Vol.34, No.2(2004),pp.18-22.

#18 Chestang, L. ,” Work, personal change, and human development,” In S. Akabas &P. Kurzman (Eds.), Work,
workers and work organizations(1982),pp.61-89.
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OF DEFENSE (2011), PERSONNEL AND READINESS, WASHINGTON DC.
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