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A Study of Circulating Consumer-Related
Rumors Behavior on the Internet : An
Example of College Students

Sheng-Ping Tao

Department of Journalism, National Defense University

Annie Chang

Master of Communication, Fo Guang University

Abstract

The purpose of this study is to explore the behavior of spreading consumer-related rumors on the
Internet among undergraduate and graduate students in universities. In the light of such an
understanding, this research tends to investage a complex network of variables by using path analysis
with regard to the circulation of rumors online.

Three methods were used to answer research questions and to test propositions inducted from
literature review. The first one is the focus-group, to conceptualize the content of consumer-related
rumors by interviewing 15 college students and to construct a questionnaire. Afterwards, 616
respondents were collected by applying an online survey with a reward of paycheck. Finally, the
in-depth interview was used to get a further insight into respondents’ unanswered questions from the
survey.

Based on the theory of Two-step Flow of Communication and the Multi-step Flow Model, eight
propositions were rationalized and tested. Findings and suggestions resulting from this study could not
only be useful for managers to reduce the negative impact on products as well as brand names. Also,
they are helpful for military personnel to understand more regarding the Public Opinion Warfare staged

by PRC against Taiwan via circulating military rumors.

Keywords: Rumor, Consumer-related Rumor, Internet Rumor, Two-step
Flow of Communication, Multi-step Flow Model, Net
Information Broker
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