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The Development of Company Chief
Counselor’s Job Performance Inventory

Yu-Wen Ma Kun-Siyuan Lin

Department of Psychology and Social Work, National Defense University
Abstract

The purpose of this study was to develop a Company Chief Counselor’s Job Performance
Inventory (CCCJPI). 260 company chief counselors were used to establish the reliability and validity of
the developed inventory. The data were analyzed by utilizing statistical methods such as item analysis,
exploratory factor analysis, Cronbach « and confirmatory factor analysis. From the result of
confirmatory factor analysis, the chief counselor’s job performance theoretical model and collected
data had reached a good fit. The criterion-related validity of CCCJPI was also well constructed with the
criterion of battalion chief counselors. The CCCJPI consists of 16 items, and can be divided into two
subscales, namely task performance and contextual performance, with internal consistency Cronbach
a coefficients of .968 and .887 respectively. In general, the reliability and validity of the study were
satisfactory. The application of CCCJPI and suggestions for future study were discussed.

Key words : job performance, task performance, contextual performance,
company chief counselor
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