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Abstract

The purpose of this study is to examine the impact of Covid-19 crisis on job resources,
followed by the impact of Covid-19 crisis on psychological safety. The final purpose is to detect
whether psychological safety mediates the relationship between Covid-19 crisis and job
resources. The questionnaire was distributed to practitioners in Taiwan's financial industry. The
questionnaire was implemented three times. After three surveys to ensure the same batch of
respondents, a total of 339 complete copies were completed by practitioners in the financial
industry. According to the results, the sense of Covid-19 crisis is positively related to job
resources, and Covid-19 crisis is positively related to psychological safety. In addition,
psychological safety has a mediating effect between the sense of Covid-19 crisis and job

resources.
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