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Effects of Individualized Instruction on English Learning
Satisfaction: The Army Command and Staff College in Regular
Classes as an Example

Chao, Yueh-Hua*

Office of the Inspector General, Ministry of National Defense, Taiwan, R.O.C.

Abstract

To enhance the English proficiency of officers in the military, the National Defense
University (NDU) has introduced for the first time a military English program for all trainees
in advanced education since September 2018, and has conducted regular tests to keep track of
the effectiveness of the trainees' learning. This study probed the relationship between teacher's
individualized instruction level and military English learning satisfaction as perceived by
students in the Regular Class of the school year 2021 at the Army Command and Staff College
of the university, and examined the mediating effects of students’ English self-efficacy on
individualized instruction approaches and satisfaction with military English learning, and the
moderating effects of the learning environment on the individualized instruction approaches
and satisfaction with military English learning.

The results of this study showed that English self-efficacy had a mediating effect on
individualized instruction and military English learning satisfaction, while the learning
environment had no moderating effect on individualized instruction and learning satisfaction.
Finally, based on the results of the research, recommendations were made for the military
English language teaching in the military.

Keywords: Individualized Instruction, Self-Efficacy, Learning Environment, Learning
Satisfaction
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