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The Effects of Human Resource Management Practice and Duty
Orientation on Job Embeddedness in the R.O.C. Armed Forces:
The Moderating Roles of Leader-Member Exchange

Liao, Wei-Ting"
Office of Research & Development, National Defense University, Taiwan, R.O.C.
Abstract

Military organizations are currently facing challenges such as declining birth rates and
recruitment difficulties, necessitating improvements in institutional frameworks and
strengthened awareness to enhance the connection between individuals and the organization.
By cultivating a positive “organizational culture,” they can solidify service members’ retention
willingness and reduce the loss of intangible human capital. Employees with a strong duty
orientation not only improve their focus on work, interpersonal interaction quality, and
alignment with organizational goals but also significantly enhance overall organizational
performance. For military units, traditional authoritarian management approaches remain
prevalent; however, improving the linkage effectiveness of human resource management
practices (HRMP) can positively impact active-duty personnel by increasing their willingness
to remain and reducing turnover intentions, thereby achieving reinforcement eftects. This study
based on the social exchange theory, explores the relationship of the human resource
management practices (HRMP), subordinate’ duty orientation and job embeddedness, and
explores the effect of moderating mediation through leader-member exchange (LMX)
relationship. Finally, a total of 309 questionnaires from 76 units were distributed in this study,
and 278 valid questionnaires were recovered. The results of multiple regression analysis show
that: subordinates' duty orientation will mediate the relationship between HRMP and job
embeddedness; when LMX is high, that will strengthen the mediation effect of HRMP on job
embeddedness through subordinates’ duty orientation. Theoretical and practical implications

are further discussed.

Keywords: Human Resources Management Practice, Duty Orientation, Job Embeddedness,
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CRLFLNTE TR £ 18 QAT D ol R Y G L 3 E‘f g ehiz B & & (Cropanzano
etal., 2001 ) - Hackman and Oldham (1975) & H 1 g4 ﬁ%’—“"] I Tesky iz 5%
AT REAHFp LIRS ERI - BER THEEFL T OMRAE o5 AWK B
B TRk R 22 AR B 2 B et 22 2 3R B % (Blau, 1964) 0 3348 AR R R et
T %3 # (Jacobs, 1979) HApI HFEFRIH AL T EE T f’””»ﬁ-‘?ﬁ- ER I
Gt Ak 2 JR Tk g 3 R £ (Graen and Uhi-Bien, 1995; Pearce and
Gregersen, 1991 ) -
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fﬁ’”E*Q?PVﬁﬁ AREETRw O ) B Y2 SR T
Flo el mopEER PR SRFEEvF R FEBAR T DL EFREE- 5

AL EHE P 76 BE =300 X E AHREED - SR FRE LSS
P FEE 0 SR RARTY RSN E o P Tj,%,g ol 15 0 B R 278 4 %

ﬁi’pm?ﬁq&&w%oﬁ% MR LA ATHR B hER s FAR G
30-44 phz B B 34k ik BB (17.3%)0 #0535 & (12.2%) 2 36 f& (12.2%)°
gﬁwbﬁ%&’ﬁﬁ%8ﬂ%’4ﬁ%hM%oﬁaﬂ&1m’ﬂgﬁﬁﬁﬁﬁm%’
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Firin (1=2 7#77% B 7=2t%¥F R ) ~8 %P ¥ 2 Cronbach’so & 5 .89
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FLoECAFETEAE 1248 ,fﬁm? A FER SRR o AT K %07 Likert - B
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¥ iR e 2 355\;5‘9‘“ THLR B E A R T T A B H RIES S
MEIEAR o AR AR T U ERE B TR R o A YK
%04 Likert = B8 4 » 3 H =2 | p A5 APRIAHE =B A g X Flw e etz R (1=
YRR 7—«4‘?}’? ) ~& % pl# 2 Cronbach’s a i& 5 .689 o
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*# 3 %+ Graen and Uhl-Bien (1995) B AR R A MREL LR
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BEEZ D HEXIHEARFEERH PR é{ﬁ&r TARGAESE BAERG L
PR R TR ERALET rzﬁ’“ﬁ%\w FrepEe g 2 AT EAE TR
ﬁ'/ﬂ/?ﬁlﬂﬁéﬁéﬁrrkﬁ LM R R o ALK % 0 Likert ~ B8 £ > F-H = |
pRAFEREE R gl R (I=2¥ 2R E 7= F ) A2 2 RE 2
Cronbach’s a & % .852 °
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PRI R AR R LM R AT (Dustetal 2021) rn)"}i &g, r} 5|
& HA L FRE ST E S PE (Wangetal 2011 ; Yangetal.,2019) ¥
TAREEE G gﬁi’r‘ 3R 4 8.5 (Mobley, 1982 ) > » ¥4t 1 Ifﬁ;if@]‘,i”ﬁ éE“‘(Yangetal
2019)- éfiﬁ“’ N G F R AL R EF L RO B R iR e
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Campbell and Fiske (1959) # MBI E 1 ENERDFL E AL 2 > 2 %R
( Common Method Variance, CMV ) > & ~ {72 F S iEf + 2 4 B2 - @p %? Foak®
(2006 ) '*‘;,173 TH-BFEd - iii’@éﬂfcﬁ%]fﬁ’ L) %-ﬂ é-‘%,u_lﬁff?ﬁ ¥ AP B8 4
Sk B *‘”‘%ﬂfﬁﬁﬁ B S 2 RN IER 0 M 5 B RiEZ (Same-Source Bias) 2o B % o o 3%
AT LS o FRREFITE @A RRFLALZ THRERE T
RAL TR FOIER P F L AR S g R R S R And 5 2
ﬂi%ﬁg’ﬂéw%%ﬂﬁiﬁ@ggg,ﬁpfﬁ%3ﬁ%n1q@iiFw’ﬁ
SERXPEFREFE RSN N ERRB TR 0 MR A 4T R
# AL U NP LA B BEHEAEFE KPP LR I NG R

PEAE TR A A TP NERAR LA R EYF B RE o KPS
1?“ % P FE w4838 (Reversed Items) » ;ﬁu ! »/Fliﬂ'tf;ﬁé% SR e PEAR YRR X
P A= RiEaw § o b A 8047304 > ¥ s P L H 73 pl3#%2 (Harman’s one-
factortest ) » #-A AT 7 W AT AR TR FI R A 470 Rk 077 A0 A A RRTRT o
PR PR - KRS ﬂ*’fﬁ TATRPFEEp R L BRI F R - FlEHT “"ﬁ%%ﬁﬁ';
H50%m 2 R E f]} P B i B2 2% 2 (Podsakoffetal., 2003) » 2 2 2 CMV
P25 MR -
3AFHRAFS R

B AT EY B FE A 47 (Confirmatory Factor Analysis, CFA ) » 4R & %
FAER A g™ AR E LT L5 BE CMV ML~ LG g fei 2 717 BH
FAEDFY o BFEY AT (Regres51onAnaly51s) TaE s FEREASE LT
IECHP AGEREIAL > DHLRAT DML EREFE AR REZAGE
75 4 IR v (Aikenand West, 1991 ) £ f {72 3 i¥#% 38 2 2 5 (T% BRI &%k o
Bfs o &A% 5 3% Hayes (2017) ¢ PROCESS s 473 2 (model7)
ﬁﬁ#m%m_a\ﬁ—@ﬂﬁéﬁ’p%f*éf%mﬁﬁ%mmﬁi R
Bootstrap 5000 =t #7817 95% G i % B A ¢ 7 0 iR ™ > AR AT L &F xmﬁ]r}év
RO dk B henif 2T g g F 10 1 .flfl | L Hrminim 3ok o
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AET R0 R R E M B T 2 A3 B HCMV R Ao F Ao
AEY R kAN FF A 47 (CFA) 7 7 975 I8 & A & #hfk ;o™ Kaiser-Meyer-Olkin
(KMO)=0.90>0.7 ( Kaiser, 1974 ) * = Bartlett 3 | ¥ %_3=5562.5 (df=703 » p<.01)
ErEFLE AT LTS ."]'%/\1“-? EF9wFErd 5 - BRI EZ2LBERE
T 5 3051% > /] * 50% > BcE AT X B CMV R A o

Fobo Ay LR HTEAE A1 Cronbach’sa i fFatr» ¢ 44 FiRgRy
A LMX 2 § IR & R0 Cronbach’sa&@_‘ﬁf&ﬂ W8 ATEFTRGR o 1 lfﬁ%qﬁ%
78 Cronbach’s o HciE i i1 (.689 ) 2R i3 X306 & BHV HX )ii% % (Nunnally, 1978 ) »
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BAPM (y=2132p<.01); 22 4 4 FiRE L5 T RIF f ApM (y=.128p<.05)-
Bl S FRE R LMXc FER R L CRPFRRA G 0 S TR R
LMX ~ § 5 ~ 21 (P A S E D ApM (y=757 - p<.01 ; =430 » p<.01 ; =462 -
p<OUJMXﬁﬁﬁ@~1W@v¢ﬁ¢ﬂLﬁ@@k@8p<Mﬂk%0p<M)
FERE ﬁ'ﬁ‘fg}hﬂﬁﬁ,; AR (y=348 > p<.01) Tt » o P ik Aphd B dTEE T 0 A
P WRBELFLRAT O %o 3 PRI R ERT T

21 LR Tiod s RR L L AP A AT

M SD 1 2 3 4 5 6 7
1. 24 3517 4.40

2. pu 114 035 070

3. KT AR 224 050 071 213"

4. %4 FRE L 516 0.84 -128° -016 -090 (.89)

5. AFH AR M A(LMX) 522 086 -045 033 -027 757" (.852)

6. # T 586 053 -058 -070 -059 430" 498"  (.838)
[AENY 27 452 079 .00l -008 -069 462 450" 348" (.689)

I.N=278 2.%p<.05""p <01

4.2 BR® T
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Afasf ER Y Aonk o b PRRALICE 4 4 TR E IS HIVE TR R ok
EIMX $A 4 FTRE RS FER RS Sk o AleRD S RAF mﬁ"é’ui
SiFr m A4 d X A3 (Aiken and West, 1991 ; Cohen and Cohen, 1983 ) » %
WRFHC Y P p RN SR TP RM T T TR (L T iRp R
*LMX) > i A b E R AR o
421 A4 FTiRERHH ~ FERE I TR DM
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iz Baronand Kenny (1986) L8k » 247§ M FF Ak jFtesk ™ 2% %k 4 F
PR R F IR RRA (I PR ok > RS RIA 2977 o BRI
T e S A TREREEHL TRKERLE v ipH (=47 p<O01)> F A~ T
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RN ERHL TR R RE (B=19,p<05) A4 FiRE LD
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55 M1 M2 M3 M4 M5 M6
Eaak 18311
R -.05 -.00 -.00 01 06 07
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B
L4 R T 43" 16° 47 38"
TER 19
T
AR LM A 50
EEEIR A ]
A4 R R RS LMX 28"
R? 01 22 32 01 25 25
AR 21 31 24 24
F 627 15317 4257 62 14.92"  17.69
Ad R 4273 5272 3274 4273 6,271 5272

p<.05""p<.01

A224FH 4 R 2 M (LMX) $4 4 FiREH 58§ @8 9 §okk
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S 3 TER I FEURARE R o & 2 7 B 3 T v LMX $H 4 4 FRE s
*?g@ﬁ@ﬁ’iﬂ@¥ﬁﬂ$ﬁ%ﬂﬁ%mﬂﬂﬁﬁ—ﬁﬁﬁﬁﬁﬁﬁ%%y@,
{ %% Aiken and West (1991) 325 AR &2c %k B > MR LMX B/ (4~ - B
P L) R 44 TR R W e e e TURLR B0k 43 3
EFTEX A R 174 F LMX ehd R g 2 5|2 (PR LG 4 4 TR ZH
e HEFRDBAF EZR (simple slope=.18, p<.05) > & LMX # F#f LMX 3 3
(simpleslope=.09,p<.05)° Ef A 3 > P 3 (% ek B AT IFH - R Ft > K
K4EFXFF

By I IF’ﬁfq»mF'“%% ek FE €27 LMX h@ 15 3 e
BE nflE R AR ’%?fuk“ fivck 2 4 o F]t 0 AFT Y i Preacher % 4 (2007)
= %*Efﬂ»\ﬁ AL & I et w)é— .@;me_g (+-1SD) p¥ » LMX i 12 58 [ ok
RhiEhE s R BEEN o 424 > % 42 ¥ Hayes (2017) 7 PROCESS 4 45
é(mwdﬂ’ﬁﬁgﬂﬁﬁv B PROCESS # &5V ¢ fithz o H P » £ 374
AERIE AR K- BRELPE RIS R R YA DT HE %> 12 Bootstrap
5000 < #TtH e 95% R R A e 7 00 207 B ~ MBI | 3 Raig & T B g
ERRF o REHT o ANSNY kg od £ 3HERNP k% F Rk
% A% R LMX E 58 3k # (effect=.059, Boot SE =.026, 95% Boot CI=[.019, .120] ) »



@ R LMX P A iE & ¥ K (effect=-.001, Boot SE=.021,95% Boot CI=[-.042, .045] ) -
Hayes (2017) #% 2133 & 3% ¢ 4 45454 % (Index of Moderated Mediation ) » F]g* » i&— %
ApAaEt? A s S % F (Index = .035, Boot SE = .013, 95% Boot CI =
[.013,.062]) #E B F -LE > BT ahEz o &3¢ sk EF LR 0558 T 3
MOLMX 2 B2 X Rk A E LR (Aeffect = .06, Boot SE = .005, 95% Boot CI =
[061,.075])> Flgt B3k 4 & 2 o 2 W 4 FRE LK GEEF ER HI TR DT Roc
506 LMX 03 ra f ELR o IMX 3R h R LI 4 FiRhE 2
FEEF AR L TR OT BT HF 5 F LMX MpF s JURR £ 14 4 FRE
HEEF IR H L PR RIS o d 2T e R LMX v MR LMX pF oo 3R
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B2 AR R MG TRy R eEF I MR &k

13 AHNY A%

PRI A FTIRE RS RIE 1T
- coe il 6 D L g 95% B
GEE &1 50 ok SE ["LL': th]F
. -1SD(4.36) -.001 021 [-.042, .045]
AR R LM
Mean(5.22) .029 021 [-.003,.079]
(LMX)
+1SD(6.08) 059 026 [.019, .120]
AEND 4L
U it Index 035 013 [.013,.062]
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(Eisenberger et al, 1986) & Fp { it WA I Kk p AL g &gl FR (Wayne et al.,
1997 ) - T Apd o B AREAR WA R MGt mygd 75 24 88 (Kuvaas,
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W3 B H kB T §F (Blau, 1964; Rousseau, 1989 ) > i&f6 7 & R P 7 &R .w @
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52 § 2P AL
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