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Abstract

Twitter has increasingly played a significant role in the war, public diplomacy, and
communication. Military personnel, politicians, diplomats, journalists, and civilians utilize the
platform for various purposes. This study examines Twitter's role in strategic communication
within public diplomacy, echo chamber effects, and emotional contagion during the pre-
Russian-Ukrainian war period as a case study. The analysis employs these three theoretical
structures using LDA (Latent Dirichlet allocation) topic modeling, VADER sentiment analysis,
and SNA (social network analysis). The findings strongly support that pro-Ukraine Twitter
users from Ukraine created a retweet network to rally against Russia's will, seeking support
and assistance. Theoretically, the results provide an essential insight into how strategic
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communication integrates public diplomacy, echo chamber, and emotional contagion, altering
Twitter's role in the war. Methodologically, social network analysis was validated to explore
the applicability of strategic communication strategies.

Keywords: LDA Topic Model, Russian-Ukrainian War, Social Network Analysis, Strategic
Communication, Twitter
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