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Abstract

What factors are enough to make the members of the Reservist Counseling Organization
willing to appear at the dangerous disaster relief scene in the first place? When everyone is in
danger, dare to stand up and contribute to national security? Public service motivation may be
an extremely important influencing factor. In the past 20 years, the research on public service
motivation has gradually become an important issue in the management of public
organizations. However, most of the past studies have limited the scope of research to the
three types of public service status divided by "public sector/non-public sector" and "current
staff/non-service staff", or it can add to the relatively rare type 4 research in the past. Through
multiple hierarchical regression analysis, this study found that Reservist Counseling
Organization generally have a high degree of public service motivation, and their public
service motivation can positively predict organizational commitment. It is worth noting that
the interaction between public service motivation and organizational identification has a
significant negative explanatory power on organizational commitment. Accordingly, this
study suggests that the distribution of public service motivations among the members of the
Reservist Counseling Organization should be continuously grasped; the selection of
organizational talents can take public service motivation into consideration; attention should
be paid to "under 30 years old", "less than 5 years of experience" and " The organizational
fitness of the members of the "counselor” and whether the motivation of the members' public
service is consistent with the goal of the organization's identification are used as practical
references for the management of the Reservist Counseling Organization.

Key words : Counseling Organization of Reservists, Cross-Boundary Governance, Public
Service Motivation, Organizational Commitment, Organizational Identification



