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The Key Factors for Using Food Delivery Platform for Boarding
Cadets in Military Academy Based on EKB-AHP Model

Keng-Yu Lin Jun-Kai Liao
Department of Management Science, ROC Military Academy
Abstract

Since the outbreak of COVID-19, food delivery platforms have experienced a surge in
popularity due to changes in people's lifestyles. As the quality of various food delivery
services improves, it becomes increasingly crucial for consumers to differentiate between
platforms with similar offerings. This study focuses on boarding cadets who reside in military
academies during holidays as the research subjects, based on the Consumer Behavior Model,
and through the Analytic Hierarchy Process, this study explores the key factors that influence
the use of food delivery platforms. The results reveal that the most important aspect of
"marketing influence™ is "commodity difference”; the most important aspect of "external
environment™ is "epidemic impact"; the most important aspect of "personal factors" is
"physiological Demand”; the most important aspect of “Post-Purchase Behavior” is
“Evaluation Opinion”, These are the most important factors among the four dimensions.
Finally, this study discusses the above results and provides suggestions for relevant
practitioners.

Key words: Consumer Behavior, AHP, Food Delivery Platform



