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2001

Sarvary, M., “Knowledge Management and Competition in the Consulting Industry.” California 

Management Review, Vol.41, No.2, 1999 winter p.95-107

Intranet Internet

Dr. 

Rudolf Hanka http://www.win21.net 1
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Hendriks, P. “ Why share knowledge? The infl uence of ICT on motivation for knowledge 

sharing. “Knowledge and Process Management, Vol.6, No.2,  1999 , p.91-100
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2001 9 39 45
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24 2 http://lifelonglearn.cap.gov.tw

91 21 54 63

               

2001 9 45

Implicit Knowledge

Explicit Knowledge

Mental Model

Nonaka & Takeuchi
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Socialization

Externalization

Internalization

Combination

K n o w l e d g e

Community

Nonaka, I. & Takeuchi, H. The Knowledge-

Creating Company 1997 3 81

79

Nonaka, I. & Takeuchi, H.

- The Knowledge-Creating Company

1997 3 81
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BBS

p.81 82

Probst, G., Raub S. and Romhardt K. 2003

9 221
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6:3:1

IT

IT

http://www.nii.org.tw. 1

http://www.elandnetwork.com

2002 11 50

51

IT

http://

www.tpctax.gov.tw. 1

Housel, T. & Bell, A. Measuring and 

Managing Knowledge Mc Graw-Hill 2002 142 144
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Housel, T. & Bell, A. · ·

Measuring and Managing Knowledge Mc Graw-Hill
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XOOPS eXtended Object-

Oriented Portal System

PHP

MySQL 4.0.16-nt

Document Management System, 

DMS 3

PHP4 89 5
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142

Roberts B. “Pick employees’ brains.” HR Magazine, 

Vol.45, No.2, 2000 p.115-120

http://www.nii.org.tw. 1

91 11 5-77~91
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C h e c k  p o i n t
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2003 7 55 56

E-Learning

95 5 12

95 5 30

95 6 20
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