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Study on Work Performance of MPs Using Instant Messenger 
LINE  A Case Study on Taipei MP Units 
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Abstract 
Since the adjustment of our troops' strengths, savvy cases and the implementation of the 

complete fund-raising system, due to changes in the demographic structure and social 
attitudes towards the national military values, the officers and soldiers are reluctant to stay in 
the camp, and their proportion has decreased year by year. However, to stimulate the 
enlistment and retention incentives In the time when the national army time is money, the 
policy of opening up smart phones and the use of the instant messaging software LINE can 
break the time limit and the space barrier to make the receiving message more 
communicative. 

The research object is the sergeant officers and soldiers of the gendarmerie unit in Taipei 
City. Take the case of the gendarmerie unit in the Taipei area as an example - the impact of the 
use of instant messaging software LINE on work performance. The study found that (1) the 
differences in the class of officers and soldiers of the gendarmerie have a significant 
relationship to information transmission, communication channels, information applications 
and work performance. (2) The difference in the positions of officers and soldiers of the 
gendarmerie has a significant relationship with the application of information. It shows that in 
the leadership, technical and other positions, the information application of the instant 
messaging software LINE can improve the performance of the work. (3) The difference in the 
monthly salary income of the gendarmerie officers and soldiers has a significant relationship 
with the communication channels and information applications. The monthly average salary 
income, the communication channel, the information application and the work performance 
are based on the monthly salary income of 7001. The yuan (including the above) is higher. (4) 
Pearson correlation analysis has a correlation between information transmission, 
communication pipeline, information application and work performance. 

 
Keywords: Instant messaging software, LINE, work performance 
 


