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Abstract

The purpose of this study is to explore the important key factors that affect an individual’s
decision to engage in voluntary service. The full scale is divided into 2 factors, the motivation and
the hygiene factors. The former factor includes salary and benefits, welfare system, retirement
system, training professionals, and promotion development. The later factor includes annuity
reform, inability to select a workplace, disconnection from society, inability to commute on time,
social perception, persuasion by relatives and friends, historical and cultural perceptions,
unfamiliarity with military affairs, and unfamiliarity with recruitment channels. By comparing the
scores and effect size of each observation variable between the two groups of volunteers and non-
volunteers, the results showed that the observation variables with high strength of association were
salary treatment, welfare system, and retirement system. The observation variables labeled the low
strength of association were, in order, training professionals, promotion development, annuity
reform, disconnection from society, unfamiliarity with military affairs, persuasion by relatives and
friends, historical and cultural perceptions. In addition, chi-square test was conducted with 12
demographic variables, and the results showed that except for gender, the remaining 11
demographic variables were all related to whether an individual was engaged in voluntary service.
The Gramer ’s V was between .108~.188, showing a moderate or high correlation strength. Also,
the variables related to female parents were all highly correlated. The findings of this study can be a

reference for the recruitment units of national armed forces when formulating recruitment strategies.
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