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Abstract

Since the National Development Council formulated the development management plan and
action plan of the property management service industry in 2004, the industry of the property
management service industry is defined as the industry that provides professional services such as
use management and maintenances, living, business support and asset management for buildings and
the environment. As a result, the property management industry has flourished. This study mainly
explores the E-management strategy and customer satisfaction of property management companies.
A total of 320 questionnaire were distributed to two community residents to understand their customer
satisfaction. A total of 280 questionnaires are collected and a total of 260 valid questionnaires is
analyzed. According to the results of statistical analysis, there is a significant difference between
career and property customer satisfaction. There is also a significant difference between personal
monthly income and property charges and operations. The study results further found that due to the
problem of manpower costs, many property managements gradually turned to E-management. In
addition, the study results show that management fee is the major consideration in selecting a property
management company; residents also hope to have more community-building activities organized by
property management to activate the community. Finally, this research suggests that in addition to
introducing e-management models as early as possible, offering diversified services would be the

competitive niche of overall property management.

Keywords: Property management, E-management strategy, customer satisfaction



