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Abstract

In recent years, the ROC military has focused on digital marketing, and the new media
has become a new communication tool for image building, policy communication, and public
opinion support. By reviewing the different levels of Facebook under the Ministry National
Defense (MND), This paper finds that most of the contents focused on publishing national
defense performance, military drills, disaster relief. Microfilms which are almost in a single
type of policy announcement. When dealing with accidents or incidents, most of the methods
employed by the MND are still based on issuing press releases, holding press conferences
or conducting review meetings. There are no past studies that explore the communication
strategies of applying new media.

Unlike the methods before, the Army Headquarter's microcinema team produced a video “Honor
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in My Heart” after the soldier in coma in the drill squad in 2017. After private Chin, Liang-Feng, was
critically injured in a parachute accident in 2018, ROCA also made the microfilm “Wait for Your
Return”, and has successfully linked the social media through symbolic interactions. These cases have
created different indication relationships, supported the emotions conveyed from the text, and achieved
the purpose of redress and positive communications. In order to re-construct our national defense role,
the ROC military should break from the myth of the fixed propaganda model, try to apply management

of crisis issues, and be active to avoid losing control of discursive power.

Keywords: Social Media, Microcinema, Communication Strategy, Symbolic Interactionism
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