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A Study Investigating the Occupational Injuries
and Personal Safety of Social Workers
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PhD Student, Graduate School of Crime Prevention and Corrections, Central Police
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Abstract

Social workers are professional workers using their professional knowledge and
skills of social work to assist individuals, families, groups, and communities in
improving, developing, or recovering social functions and obtaining welfare.
Traditionally, social workers provide services to the disadvantaged in the society
based on humanity concept and professional knowledge system, and social work is
regarded as a profession that expresses care and helps people. The researcher has
served in the field of social policies for a long period of time, and has perceived that
the current social work environment and diversified social problems are completely
different from those in early days of simple social atmosphere. It has been frequently
reported that the personal safety of social workers is jeopardized as well. Although the
government has promoted preventive measures for many years, the proportion of
occupational injuries involving personal safety of social workers is still very high. In
recent years, they have become an issue attracting public attention. The government
should develop a system to protect the occupational safety of social workers to
improve the effectiveness of their practical work.

This study collected the secondary data from foreign and domestic studies
investigating occupational injuries and personal safety of social workers, in order to
understand the types and situations of occupational injuries experienced by foreign
and domestic social workers, personal characteristics of social workers, connection
between workplace and occupational injuries, and preventive countermeasures. It is
hoped that the research results can be provided as reference for further investigations
and as suggestions for the government to implement policies.

The research summarized the following suggestions according to the research
results :

Suggestions for competent authorities and institutions: managers should support
and protect personal safety of social workers and strengthen the facilities and
equipment of social work institutions and affiliated work, as well as supervision
training.

Suggestions for social work profession and education: school education is
advised to include courses, such as personal safety issue and improvement of social
workers’ practical work skills.

Suggestions for social workers: in addition to paying attention to personal safety,
social workers should also advocate the protection of their own work safety and strive
for relevant rights concerning personal safety.

Suggestions for government policies: acts concerning personal safety, training
program policies, comprehensive laws and regulations, and standard operating
procedures should be established, and allowances and incentives for social workers
facing dangerous work should be developed.

Key words : social work, profession that helps people, social workers, occupational
injuries, personal safety
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