[Fil F 22 A R ST PR S A 20 N RS AR A T A RS F L 1Y

Rt s LLTET PR Ay
R ‘_E'.%\ = B % b
sha ! EER

l

R

/\‘

“%N*l?s

? 25

6% 3 EV PR
SASCHRER © 3601-4

WFE2014F 10 528H — £—REJ2014F 11 143 — BEFIE20145F 12 524 H

g

AFTUTREGESAA FHAFTRMHFHERT o075 P
W’ﬂ“’*PimBmyi:§¢’%ﬁﬁﬁﬁﬁ%ﬁkiﬁﬁ%%%ﬂﬁﬁﬁ@ﬁ
PHENANGFLIORE B FHRES R R R AR ERLE R RDE ok -
&%’ﬁwﬁﬁiﬁﬁﬁﬁkiﬁﬁ%%ﬁ$%@@£Qgé%ﬁézﬁw%marﬁ
ko AP UEPERNREE - EN L SE DB LTS 2R E G sk 314
PoFTREEAFTEAARNFIRNESFRBR oM I FEEARFS
£$?*Féi%ﬁiﬁﬁ%oﬂﬁ’kiﬁ@%%ﬁ%%%%f%%Pm@goxz,
AEGAHRNES Ao T AR FLIRREe 2 2R oG FEF MY A
Pk o Bfs AL AR ST E ARFEL 2w o

BASEER : R AAL BB EROAGFEL CAKGE S TRETES



n
n

B AR 54

e

J

ST 0 % N OpUE T

~

The Effect of Coworker Incivility on Turnover Intentions and
Organizational Citizen Behavior - Military Organization
as the Example
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Abstract

Drawing from the conservation of resources theory, this study has three objectives: first,
to assess the effect of the individual perception of coworker incivility on their turnover
intention and organizational citizenship behavior, respectively. Second, to examine the effect
of the individual perception of coworker incivility on their surface acting. Finally, to explore
the mediating effect of surface acting on the relationship between individual perception of
coworker incivility and their turnover intention, organizational citizenship behavior,
respectively. Data was collected from a sample of 314 in the Taiwanese military. Results
indicated coworker incivility positively related to staff turnover and negatively related to
organizational citizenship behavior. Second, coworker incivility also positively related to
surface acting. Third, surface acting partially mediated the relationship between individual
perception of coworker incivility and their turnover intention, organizational citizenship
behavior, respectively. Finally, the implications, limitations and suggestions for future

research were discussed.

Keywords: Coworker Incivility, Turnover Intentions, Organizational Citizenship Behavior,

Surface Acting, Conservation of Resource Theory
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