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Abstract

The aim of this study is to discuss the effectiveness of military mental service based on the
idea of users' satisfaction. Quantitative data were collected from a proportionate sample of 1483
officers from armed forces basic units. The main discoveries of this research are: (1)the grade
of total satisfaction to military mental health service is higher than “satisfied”. (2)officers were
more satisfied to “counsel for new staff 7, “self-mutilations prevention” and “leadership”.
(3)the “Tangibles” and “Responsiveness” ofservice quality affect service user's satisfaction.
(d)officers were less satisfied with “Mental Evaluation Tools”. (5)the higher the rank and
unit level, the higher the satisfaction. (6)counselling officer's existence in unit did not have
significant meaning.
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