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Abstract
The management of information in a wide range of disparate sources, of different type, 

representation and vocabularies can cause problem especially with high-level cross-functional 
integration. Management Information Systems (MIS) can be considered as tools for coordination 
and integration of information. An MIS is an information system which provides information 
technology support to administrative, planning, office automation, analysis and scientific 
functions. In military MIS we are also dealing with the military equivalence of executive 
support systems (ESS) at the strategic management level and decision support systems 
(DSS) and command and control information systems (CIS) at the tactical and operational 
management level. Through the literature review, this study integrated four factors and 
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eight indices to execute its critical success factors (CSF) of military MIS. The CSF includes 
strategic factors (top management support, MIS Strategies), technological factors (skill level of 
information system staff, suitability of development technology), organizational factors (type 
of management method used, organization stability, supportability from information system 
department) and individual factors (user competency). This study provides a CSF methodology 
to help MND with its introducing and build-up Military MIS.
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Command and Control Information Systems (CIS)
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