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The Relationships of Competition and Cooperation on
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Abstract

Organizational Citizenship Behavior is an important topic of Organization Behavior.
Many researchers considered that employees are willing to do more contributions spontane-
ously; it can bring more effects and higher efficiency for the long term. This study focuses on
the relation between competition or cooperation among the doctors’ organizing citizen’s
behavior for military and non-military medical institutions. And the results discussed and
applicated to the relationship between general hospital and the physicians. The research uses
purposed method to provide questionnaires and it provides total 350 questionnaires; return
questionnaires are 298 and invalid questionnaires are 40 which include unanswered, unreason-
able and repeated answers. Therefore, valid questionnaires are 258.

The results of this study showed that the physicians of the military hospital have higher
cooperation, group cooperation, total citizenship behaviors, and interpersonal OCB than the
non-military hospital's physicians. Secondly, the positive effect of cooperation relationship for
organizational citizenship behaviors is higher than the positive effects of competition relation-
ship for organizational citizenship behavior.

Key Words: cooperation relationship, competition relationship, organizational citizenship behavior
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