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BE - ATHERMERTER AL - SRR RS AR TR ER - AWTSEER A F'ﬁ%aﬁlﬁ(ﬁ

AREIEET 337 43 - M LARE I TR AT SRR A -

FEE R MATHRERANS « DFANSES AT RSEA AR 28 s QORSE S
B FRERE AR IR 5 QANSTA MM HREEE AR IEAEE s (OEHRREETT
R EIAHRE LA O)LBER T RERHEREE LR 6)EKNE BUEeEE T
B EF BRI - RBRANIFERIBE YRR R ERERTR - fehE HEHE B B
BT i o
BARES - At IR - BFEIT B - RIS - IS E IUEE -

Alosiract

This study is base on the Theory of Planned Behavior, and combined the concepts with the
Technology Acceptance Model, and Computer Self-efficacy. In order to investigate the behavior
of usersin the LIMS system for Air Force, we set up the conceptive research model. This study
adopts the investigated method using questionnaire, and the valid questionnaire counts 337.
Structural Equation M odeling (SEM) was adopted to verify hypothesis. According to the results
of empirical and statistic analysis.

The results empirical and statistic analysislead to eight conclusions asfollows: (1) Perceived
Ease of Use significantly positively affects Perceived Usefulness;(2) Perceived Ease of Use
significantly positively affects Attitude;(3) Perceived Usefulness significantly positively affects
Attitude; (4) Attitude significantly positively affects Behavioral Intention; (5) Subjective Norm
significantly positively affects Behavioral |Intention;(6) Computer Self-efficacy significantly
positively affects Behavioral Intention. Finally, on the framework what our built and according to
the evident results, this study intends to propose several suggestions to meaning of management
practice and further research.

Keywords: Structual Equation Modeling, Theory of Planned Behavior ,Technology Acceptance

Model, Computer Self-efficacy.
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(Internet) iy RHEE e fe i S EA - TS24t 1=
FBIR Tt im H B S FH1E 5 - BT BUE
L - AR A B 2005 AE 2 BREE 1L BURT
HEfER A - 9490 BECE A E LR
I o Al RVE TALEUR T BRI Ry 25 -
1E 2008 -3 & 1 LB s E h e HIEE
{EBUGF R ER " E b s b BUT
EtEy ~ TEHLBUTHERITTE ) Fefbik
IR - W2FH TR RIS
T HER) BT L BUT ES PR S RIRTIR S -

B 155518 e 17 i e e Jad A 5 S P |y — B -
Ae] R B D & IR T I A SO B SGE R - 2
SeER S FRFEMT T E R AURERE - CHAERISR
MU B B BB & IR A IREITE L T B 22 R H
B o TSR - KO IA B ER i - BB TE
BRMERA - HEGF AR R ST
125 B 0 O s s TR R A B - PR E SR AR
FEHET TR RS - I AEAHRORS R TE Ol N 52H
EBREARIZER & US55 R BEE -
Kt - EEERVE RSB HERE » R TRy
WAT B+ [R)ISF J X RERE A - L P T el
AN EANERIREE e fGE B T E AR - mfd i
wEEH 2 e L TIFRVIEE -

PR 22— FH IS - Ty R ERS Y
e S5 - AR R E AR - B/ EHER
R = - Tl SEBsHERRNEZ - DL
KIFERRIS 12 B U He R 2K - R E MR
HEHE IR #(Logistics Information System;

LIS 2R ~ B TAEH RIFREFIURS
7 BE TR IR EER R - DUEEIRE
REBREFRENRER ~ 6 R fir & - 5835
AR B> TR e Hl Ry B H T B 2 — 3R - Anf
FEERRERMEER - IS EHR IS
HHEA e R B ET - BRI
EAHEEA A HIRARR -
ZEHEBIANBEHRRNEEBCR T - AEER
DRELZEFC RSN - MG B A E &R
HEE e FIRET T » HAEBEEH A ER TSRS R 1R B
TAEEfr | - TR NETERE TR BT -
NGHC AT B SE B R S AR - SR - R
ETAE - RiMEHERIABERELTIEL
AU ERABER - HRz sz FEana 5 J0H
AN BHEMNBHEZIT RERNHE - 32
i ZAHRRISE - BRI TS - K
A RERR AR TS -
HARAFAERIEE - KEREFR
HEHFHEE AR - {EEFRMEIRE
TREERE B BECAR O FH 8 T ) 22 32 A EAB AR
FHOE ERNR I 7E LA v R S B
IR o ARWTFERAERE S " RS2, &
FEFEIT B o AN B S B B RE T
I - ERRA e B EHR I N B &R T
TR0 < S TR - JUTSE3E b B0 S — 2D e fie
BT R E RN RE M S &R
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EIEEASE R R seE 2 2% - TIEHELL
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LG EEAT 3 3 £ B ERA T B SR M 2T R R 1Al - LR R W R £

PR WBAN > DAL B B R AAE OGS R ife b e
g TETE, Z2F - AWsEZ HARYES AN
T

ORI T A I R A T R
e Z BRI B SRR

OB AR e B T R B A < iR RE
57 -

OIRIE I FERE R 2 R R 2
TR IR FEEXFR - W a2 s 7
Z o

ZNGIEADEEE R SRSl EI AR VAN & S

5 1S 5 i BELANT B Bk 8y 2 P P A e g e £
B R AT sE < W seHiE - DIEBRIE S 22 H
BENERE TR B ~ S R )22 i
EYE P Eat A =4 o YN = WS 2 N
ZHSEER -

S RRERES

— ~ ZEHIRHEMENRSR

22 fy THRTTRCE ~ EHRE T S K FEHT
—RERBE R B RAE IS TSRS - 0 TR
& & B FR #(Logistic Information
Management System; LIMS) » 43 5 A R
W &S B R (Maintenance Management
System; MMS) Jz fifi #& & H R #(Supply
Management System; SMS) - L EEHE IR
#t (Logistics Information System; LIS)ZFHE}
£~ HETIFE MRS - 55T
mERE CEERE ~ i Adm a0 ~ fEIARE ) KK
te R~ JERREZN) - DUERIRERZEE
EEENIE B ~ PR R -
o GHEIT X

at & 17 B B F(Theory of Planned
Behavior; TPB)H Ajzen(1985)Ffg i » &I
M TENEE G (Theory of Reasoned Action; TRA)
T FEWE T2 e AR =X - 3= 22 RIS TH I 25 1
AETEE TR ASEI TR ER - STE1T R BN
DAl B Ak o A i AT TR =R e
WAIT R PR TEFRE ABITT R A 5 1T REA
AT R HIRERE ~ RIS BT R A
=F B AE U - OTT RAYREEE ~
BN R A R AT R el R P T R N 13888~ A
HEFE - BHEYIER - HEYNIEIARRE -
T AE R M1 8 F S A 8 B(External
Variables) o fi&LBEEE I BER M T BN B IR AL
gt R AT 1T R im - B H.0H
E2ELME - RES P HTE B RYREREE ~ IR
BAT R B HAT Ry BRI s2 B -
DU By BoAT Ry i 1A BB 3T Joy  FEIHI BRBRE ©
BRI S » E@EEIT Ry
REFTIE R R 2 s B AR T Ry B Ay - ]
FHA REIEZEHAT R RS
H AEF R & NSRRI T R i 1A B B AT
ToBIRARR 5 H2X - BHEIT B R AT Ry
B FEEE A AT Ry 2 BH Ry fE iR (Ajzen,
1985) - n] Al E &R &1 T R =)
B HC B RRIT R Z [EIRY BB 14 - H. Ajzen and
Madden (1986) ~ Mathieson(1991) 5z Taylor and
Todd(1995b) 4 £ 3 B 31 75 17 o Bl 3 (9 7T 47
T - BB - ARBTE DA SR TE R R AL L AR
Z—
= Bz

BF £ 2 52 # = (Technology A cceptance
Model; TAM) - H Davis(1986)FifeH » &L
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TEAT BB G R FERENE (5 HH AR RS - ] DU
HENBHS R 2 B P e K38 e ik iz &Rt
BAEHEIT R - B =G8N s B A
F 2 32 05 & EH RN BUR 2 2152 25 F 1
(Perceived Ease of Use)Eid 41 % H H M
(Perceived Usefulness) Wi flE BRSNS - ¥
EHFE B T R A A -

P - SRR Z B B G R 1T 2 PR

Taylor and Todd(1995a) £ FHE1 =17 M am
i oy B R S =2 HY %8 5 82 = (Combined
TAM and TPB; C-TAM-TPB) » DIHASHERE
{5 BRI IR R DAY B AR T SRR A > SsR
786 flEERAS - AT AR R T R &R L
HERTT Ry - WFoehs R ph R S =0 FHH]
JIEGE BT R Bl E BB B 2 B T =
HIRERET T - I FE TR A RAFRIBCHEAE -

Bhattacherjee(2000)¢ | Taylor and Todd
(1995b) BT FEREAE - B PR T-HEAC psi {5 H RS 5
Stz W5e - DIET ST R Bl dm R R 5 1
TAM [ ZX154 2 FAVE BB A A e o F RE
JESRRT B E AR B 1T R KR - S BB
HHHE I E N - WEET R _EER
HIEAPEF R -

AFEFE R B SR X R 25 T 1
B AG R TR AE AR BRI 52 o (5 F B RE B
EHARFERE 2522 ) j(Davis et a., 1989; Taylor
& Todd, 1995b; Bhattacherjee, 2000) - [ H &
FHEE s = s B B R AT A L 2R o
B o BMURHTSELL Bhattacherjee(2000) 24
BILAETEEAT R B R Al 5 B S =02 52
5 FAVE BRI SE A P 1 R AN S FEBESRA -
o~ BERE BRI B POsEE

H 3 %% [e & 1F nh & 72 A1 B Fw(Social
Cogntive Theory; SCT)H B ## £ L HIBE & 2
— » HOEFE R A SEIER E TIFRE 12 8
HEHE - S ARE H SRR EHIRE
YIRET I F2EE (Bandura, 1997) - EH FANREEH]
TEE R 2T R i se a2 B E
Fsse(Computer Self-efficacy) @ ‘&0 —1{EAR
Bt PR i 2 B g [ER RS TH - A
A B 2275 B (o BB IS < RE T B 2R H
H I ER & B8 A B i RE se i CAFRE IRy
woE » A EEER; (Compeau & Higgins,
1995b) - ERAYEE A S H O ENSSER T
YERIRE T FIER - BHEFZ Mo i ENS H Bk
REREE - RIS BITEZIT /BT Ry B sk
A1 =(Compeau & Higgins, 1995b; Hsu and
Chiu, 2004) - EAFFZHIMFERE Ry BRI AN
AE Ty 5 2 A B R & 3R R R [ 2 IR 3
(Compeau & Higgins, 1995b; Hsu and Chiu,
2004; Wang, Lin & Luarn, 2006; Mellarkod et
al., 2007) -

it e SRR B DA E BsKE By 1 BRI K]
R R AN AT Ry o 7 Fe 22l e 54 Bl
H BRI RERA B IR SARAEEL - 17 R PRI
e NFRANH AT ST eI iE R - H
FARERIZ A A PE5E B C ¥ R R E il
YIRET I AR » FREWIANFIAER AT R &I
B E R IMERHBE T Ry - H IRARERI5RER 52
EARGHIANTERFER - IEELURBRTIT R 5e ik
Fiit 38 38 09 25 2 5 IR B R RS Ry B 2R R
(Bandura, 1997; Ajzen, 2002) - EEHEEH I H
L HE M A Bt 25 1T R BH G 1 =0 Hr(Ajzen,
2002) - B 522 DL 22 % B & AR i R i

BT EELN
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1T Ry IR RABR T - DL E BRABEH RN
1T o225 -
3Tk
— ~ WFFEA RS

AhF5eHE & Bhattacherjee(2000)HI 5228
% ~ Compeau and Higgins(1995b) & ZH-R i fH
FFERY "B EIRREE 5 - DU R R
F il H 22 R B E R MBITT Ry A - 07
WS ME AR RYANE 1 TR o
=~ WETEIEE

AW FeARIEFSE H A ~ TFSC2e R ELAH R
SRR - s I RAGR T BT RS -
VR E R AT 2 AKIE -

OFTEL 25 AR BT A F 1R AR

DARH i 2 i =0k FL i 2 B 38 G IR 3%
IR » Davis et al.(1989)¢1%¥ 107 i7 MBA B4
BT CE R RS L AT Y B R T o
Venkatesh and Morris(2000) i FfH B2 sz i =L
Tl - ¥ 4 FRIRE [T & SR < AR

TR

B— HERME

HEITISE - RS IR B ELOE P B A0 R 5 Ik
BRI R A F A B =5 1B 1h 52 22 (Davis,
1989; Davis et al., 1989; Venkatesh, 2000; Rai,
Lang & Welker, 2002; Hong, Thong, Wong &
Tam, 2002; Lin, 2006) - Wixom and Todd(2005)
DU BB | T W FEE R GE & eE
RS IRF IS 2B E i ses SRAHE] - B
F R 25 AT S A R A S IR )52
%o PRIL - AR TR — -

H1 - &8 2 M8 H A M 3 TR
(5% -

OFNEEZ M ~ AL A A1 B I RE R
BAT Ry IR BRAR

LIRS R s i sl T 517 Ry Bl G oy 2 1
L ERETHRANT SR SR EA R - Davis et al.(1989)
¥ 107 £7 MBA B2 65 SCE I PRI S < 2
ZAT R E S IERE IR - BEELAIE S TR B
GRS TR B RERE I AR IR IRl 28
Taylor and Todd(1995a) /3 A 5 BHER B il #E
NSRBI LR ER A R i SRR A - FEEE 786 i
BRAS - oA B AR T R & IR L o
1T RIS SR - BB SR B R B 2 M
B HE R E S A EFIE R EE;
Bhattacherjee(2000) DL B8 7~ 4 R 5 F pé 155 %
M WFTERE IR - FEELAIEE 25 T B A
R EH B RERE A BEEE R 228 - RIIE(E
BB ERMAESEE - R
AFEAHIE T - QSRR MR REREBOE A -
= FE TR SR T & AR - R a B
HETAERRE - RIER SRR RBREBRIE [A] (Davis
et a. 1989; Taylor & Todd, 1995z
Bhattacherjee, 2000; Venkatesh, 2000; Hong et
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al., 2002; Shiue, 2007; Lin, 2006) - S37Ff Ffig
BT Ry B BH AR L - 224K Davis et al.

(1989) ~ Taylor and Todd(1995a) il
Bhattacherjee(2000)E2  Hong, Kim and Lee

(2008) ;z Bhattacherjee and Sanford(2006)ZEhT
FeE A B L P RE R T Ry B A A 5 1E
[IsZ2E o BRI - WSS e — » =~
Pg o

H2 = 15 2 P S A RE RS HE = 1R 1)
7

H3 : KOEEAT PR o RE A B 1 1)

BogER
=3

H4 : i HREEE B T R B I H B 1R IAlE
%@ o

) EBIAR HE EA T R i 1A AU B £

aTEE AT Ry B B A Y 5 R RE BT e - B i
F g B AAT Ry B A Ay 32 K FR (Ajzen,
1985) o LIGHEE1T Ry P Em A AL Ry BBl C AHRBH B
s IR IR R BRI AT R E A
BEZE F 222 (Mathieson, 1991; Bhattacherjee,
2000; Taylor & Todd, 1995b; Shiue, 2007) -
Mathieson (1991) & H] TPB s FHHIEA L ZRAYEE
FHEEE K. Bhattacherjee(2000) DAE 12517 Ry B di
PREY 172 1778 T-#EHC e o FH R 55 52 48 - BfFsE

il R P38 R AR - R S AR B 2 AT
FyE A BEF LR % - 5540 - Bock ea al.
(2005) 71 3 X B ZE A 77 FAT e U 52 45
H - RHAS R B R AT S RS A T 0 B
HH # le B Y RE JE Rl r A A B TR aE - bt
Ferh7REEE B S I A s B AR S Y
1TRIEIA - IBIAHTEIR ISR IRER 1 -

HS5 : FEURHE ST Ry B 3 B 52
s .

O EE N H PSRE T T Ry BRI BA TR

TR 5 B BE vl i R (i A H B Ref I E
NS5 R BB R — R A - IS NE
BarhEEE - B E REE S IR s B E A
M & R it & & A (Compeau & Higgins,
1995b) o F—{EH A EABITHIEI TRy T BN
H IR AE 1 fE - QPSR T BT BN E
5L AT = (Compeau & Higgins, 1995b; Hsu and
Chiu 2004; Wang et al., 2006) - [t » AKT5E
TRHMEER S -

H6 : B H P REEH T Ry B H 8 I
Al o

w15 N G S S e AN (R B E T
JRER—

k— HAEMBH
Mo O
H1 RISEZRTEEASEA TR RS R -
H2 HISEZ T 0 FHREEE A B IR s 3 -
H3 HISEH RS R A B L -
H4 B AT R R A A B IR
H5 EBBEET R R A IE R -

H6 FRI E POREE M T R B A B A

BT EELN




=~ WHRE BRI T 2%
HH SRR PR A 28 1 V2 B ST 284 B i SE A
R R o BARAE - RABER IRAARRELTRAHE

LG AT 3 3 £ B ERE T B LR M AT R R 1A - A2 AR B SRR £ 1

%)=

B et e e -

B RIYEAESR 2 2 3 hiE s A sems

s I

==1

# OfF % E =

el H

X Rk K

B

I
2 A

(ERERCPIL Rkt & )
& AR (lims) &5
{5 FHEREAE HI R -

1AM 5 P EFE A ERYERRH (M) 2 RS -
| thought that learning to use e-brokers would be easy for me.
2. TFETIR] DU Z) g ] 22 B AR B A AR (lims) SE kPR EE S8 ey LA -
| thought that would | find it easy to manage investments using e-brokers.
S HIME » ENERN R EEE R (Ime) AR EZR A AT -
| thought that it would be easy for me to become skillful at using e-brokers.
4. TFB B HREE AR (Ims) 2 A SR -
| thought that | would find e-brokers easy to use.

Bhattacherjee
(2000)

B

I
A H %

o B RIBE R 22 AR
HEFRM(ims) - w]
REHITERR - B
teF H YRR E R SeR
HIRLRE

1. BE R ZZ R BRI (lims) AT DASGEEA TIERI -
| thought that using e-brokers would improve my performance in managing
investments.

2AERTAERAE - B2 R AN R(ims) e g IR A2 A T -
| thought that using e-brokers would improve my productivity in managing
investments.

3. B ERHE AR K &M IAE LIF_ERICER -
| thought that using e-brokers would enhance my effectiveness in managing
investments.

4. TFBZEHEREEEARA(Ims)FETR TAF 2 IR -
I thought that | would find e-brokers useful in managing investments.

Bhattacherjee
(2000)

G
W&

{5 PR A G 2 g
&R H (M) IE A
B A R AT
I

1. fE 22 R B R (lims) 2 iy 35 -
| thought that using e-brokers for managing investments would be a good
idea.

2. 2R H AR (Ims) S8 B R AE -
| thought that using e-brokers for implementing my investmente plans would
be afoolishidea. (R)

3 FEH S 2 R B AR (Ime) Ry 15F -
| thought that | liked the idea of using e-brokers for managing personal
investments.

4. B ER AR & ARy -

I thought that using e-brokers would be a pleasant experience.

Bhattacherjee
(2000)

M

i AR - B
Z RS AEIE iy
filE A e {22 EE %
&R (lims)

1. T8 Ry B A FR AR B B2 Y 2B B R S S R B P A2 AR B AR
(Lims) -
| thought that people (peers and financial experts) important to me supported
my use of e-brokers.

2. AT T R s B0 A8 SR Y Ry PRERL o I 22 R AR B AR A
(Lims) AR E AR
| thought that people who influenced my behavior wanted me to use
e-brokersinstead of any alternative means.

3. B Ry A HR AT ERIT = AR B Y 3-8 B R SR S B e LAF R AR
PR (Lims)
| thought that people whose opinions | valued preferred that | use e-brokers
for managing investments.

Bhattacherjee
(2000)
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1. FREESBE A 22 HAR B AR (Lims) LRI B AR L BERRITIRE » 3R
BLREBEFE -
| could conduct my transactions using the mobile service systemiif | had just
the built-in help facility for assistance.
E 2. BRI H BRI F 2 TG A E i A\ R R 22 B AR S R A (Lims) -
I |t e R B AR (LmS) Weng et dl.
e * gE o (fms) ke s I could conduct my transactions using the mobile service systemif | had seen | (2006)
g someone else using it before trying it myself.
3N NEFRAFT R R 22 B B UR R - TRAESE I 2R B &R
(Lims) -
| could conduct my transactions using the mobile service system if someone
showed me how to do it first.
1. fiegm B A TARREE S B2 & B 3t ) 22 AR B &R AR (lims) -
A 5 (&2 H S E | always try to use (A) to do atask whenever it has a feature to help me
g | R Nim TSR | performit. Chau(1996)
- & 2. B FATREAETT 2B T B 2R B aRw i (lims) -
| alwaystry to use (A) in as many cases/occasions as possible.
Py ~ P&t 7= e ARy L[R5 iR S R - AERRTER S

AW ge T i B A5 2 R~ A8

TE -~ BEFIRBRE ~ MM - SR E BoRE
T E AR SE - RSEEE D Ry
ANEER Sy - R R AR B TR R R ~ ASEE
Mg - EHRERER - EBRRERX -
HEASHBCKRERR ~ T RERER - HEA
FEARBERHEIEME R ~ SSURIRRE ~ HOF R
AR E ~ PRk ~ BB R IIEE A fEt
) - BRAIMGE R BURIE R E R - HER
AR N SRR GRENUE (7-Point
Likert Scale) T LIRALAZEEFTHNE R » K

FPiaT 12 7 5 R R FEEZERE
PRI - Sl RE S, T ~ JEEa AT
{5 FHREJE ke E B i R ERIFH A AR ETR
W FEZ R 5 B E BEIRE AT R E
[FAIERIRIER AR ZE IR B[Rl R R R
BHEATRIRGEEANIMEL - SN Rlt 98 [F] IR

ARG A T EE RS WRFTSE EH Y
BB IR FEEREE - DA EH S B FE IR
SEhe - HGRRER S i T Ry 2 B ERE AR E -
DA 5238 — BRI Eng -
T~ BEIRELE

ORHESE

AR FE LA 22 H R B E N R L H
¥~ BhiERE A B B2 AR E A A B
FoRhEE » AR AL R 22 AR B B B3E - B
& il B ok Bl 22 FH A EE Al ey BELAZ O R RS EE
BRI REAR -

ORI TTiE

ARipsefetrm TH > FEERAESE
it BoEmia ot i - TR s fdeks -
TR0 g e R T S 22 AR B A H3E
HL A Al e o 8 22 F R R G B AR
A E S e N BT T RIS -

BT EELN




LG EEAT 3 3 £ B ERA T B SR M 2T R R 1Al - LR R W R £

OISR B R

AR Fe e =R 400 1 - $Ro7)E
BER AR T B - o BB 2R B 5
BHSE ~ B R Ik B 22 PR B Al G B 38
i Hr B A S B AR T 4 (BB -
BA{7FEHL 60 1 - 1R ENFSEFNLET 2 (B EEAL -
FRERA BN 50 17 - BiEhz2 MR AlifG BE LA T
2 fill BEA7 A A B 30 By - AT 8 B EAL
P 400 £y - FRRFE] Ry 2008 47 10 A 21 H
£ 11 H 14 H - [EUERAE 368 {77 - [Elickk
ALKy 92% - FGRIERA SR AR RIS Ry 337
17 > HRBEEA LR 84% ; K BRATAARRALL
RIFLE 70%LL L BURARWISEHR A E #
HARENE - st Bl R e B Ry -
78~ 5 5 S e 2 s P

1EJE F VB B - W e Tt figa
Rk~ SMERERR SR - 3t B RHIE TR,
TEWTFER B ERIBR LI HTRIE R} - SELEER
BE T USRS Ay B A I BRI - i L
& LUBE — R [ [F] — 2 I S AR TS -

5 5 A A AR w72 (Single Source Bias) » 1,
& 3t [F] #t E£(Common Method Variance;
CMV)ffr & 2 1Y fi 72 (Avolio, Yammarino &
Bass, 1991) o Fyilif oo sl 2% A4 L[R]3 S [
rE - ARG T PRI S A AN R vk ~ I
EEBEE - EEERAICEE - EERGET
1R AR R A R ERET TR - A
B (2606 - mHE ~ MREEE - 2006) -
KA B 78 TE 2R 828 AR B R iRk - AR
axat BRI AT ARG R - AR
e H W BRI 1 R R - DU A B AEE
ERFHIRERE - PR T BEAR AR TR - [RIRFR
A T R Y 2 RE PEFE B AR R - MBS o0 S
THRE - DAk 525 5E — 2R En b -
SHHMARRSEER ] Harman's BEIR A vk
ARHEL T [F] TR S (CMV )R] - 5740
i ( FAE 25 {E i 52 (Greene & Organ, 1973;
Podsakoff, Todor, Grover & Huber, 1984) » itk
#8 Podsakoff and Organ (1986)fiT#dta#k » KiFT e
RETEI TPRERMEIRIFR 0T (EFA) - AlgoR e

AW R EERER

k==L 2 SEEZETE S Eilligz %N ¢ ESERALEHI(%) | AR | AREARLLE(%)
427 W% 60 51 85% 45 75%
401 Bip% 60 60 100% 55 92%
439 % 60 53 88% 48 80%
B 60 54 90% 49 82%
—15h 50 43 86% a2 84%
=54 50 50 100% 45 90%
k0 22 0 e A 5 73 e 30 28 93% 26 86%
Tk 22 P 8= 5 P 43 e 30 29 97% 27 90%
&t 400 368 92% 337 84%

B ARR AR
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AWFERTHIZ H B PRAEETT S RE TR
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HE I 33 1) » ARy 141
3 EEEARLLR R 70% - 375617 3 [E 57
AR ~ IS ~ 15 Al B W 15
P a] - g SR 2% 5 NI e B A R [R] U kA

FAFAE o SIS T i #  Anderson
and Gerbing (1988) % & IS a5 55 43 A & HI| k¢
Bagozzi and Yi (1988)#& i Badg M KIZR 7t
FEAAEAE » SR W SO R =R E(E
A S B AT & 5 Nunnally (1978) i fftis
w52 Cronbach's o> 0.7 Z7Kk#E - ZBHHRE
TEA] A O E =R -
BElaotr
— ~ BEARE W Z Bk R SET o bt

IS e g H 3 400 177 - [0 368 177
[ENER Ty 92% - FEIE R A R Ry 337 177
HREIBER Ry 84% -

) R

5 M e B Ry 80.42% - 4z % EE B Ky
19.58% - = B K Ry B B B B A i A 1
DA LLSE M R £ 22 EEBI I IR ARARRE
BRSSO KBS, -

OVIEIA

DIRIEE - 1 63.50%F Fyi % » KR
s HCAH/NNZE - Ab 2L.07% @ EEMHARE
/NMEZFE AL 15.13% ke HAAL 0.30% L1 Ry
1K -

COHEEE

DIERHRZEE Fyi % - {h 37.39% » HX
Ty RELHLZEE - {5 32.05% » & PG HRZEE
i 29.38% -+ fiff5EFT (&) DA ESZEEFGEL
Pl kAR » A 1.19% - 2B B 7 s ffifa A
B TAF E 2 R IE B TEEaiha LIF
DAl ~ BEZEARN Rl E A - BEENS -
& B AL BT Y A TIRE ) LA RL B oK B AR
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DIk #% 4 & 58 Y N xZ > 15
41.54% » HZEARAY 0~4 4E 5 {5 26.71% » Tfij
&M 20 4 DL AT A B B B AR 0 A
1.48% - ETE KBRS HE B AR 5
¥tk - HRLHSEr B BRI R — R
FERUEERERR (KU 58 FF) - A &M LR
1 - WRBEE RPN 5-8 4 -

WFHR

LI4F#% 26~30 J 18~25 iy N#im% -
15 38.58% % 32.94% - [fj4E&MEHEE 41 BE L)
R EEBIERAR » A 4.15%EE REfE 53 O RSO

‘= o

PR

DIAE Rt % » {di 50.15% » H X Ry lE g
ANBREER » 435015 15.73% 5 15.35% » &
BB BOASA EE E #i 6.23% )% 1.48% - 5
IR Ry BEREEAE S5 5L g 38 I fli e Bl 1 B 5 A
TERTEREBRENE R T - R
B R W S FREASR Ry R A

OB &

MR ADEERE ik % 0 15
45.99% - filifa B R HEHI Ry 35.01% » 3= 22 Lyl
HERHLMEH#EA B R - #ie A B - B
BES M BOREEE -

UORRHS BEAL

DIBsx Fa iz 2% - {i 58.46% » H Xl
SEFRES » Ak 25.8290 S i E)Z2 FAE)H 15.73%8
{56 F 22 A 8 R R A R B HE -
=~ )y Sk

AETEFE AR AR B RHET TR - FRAH
Harman's [KI-7-#gEi » AT EEETTERER

PEIRIZR AT (EFA) - ARSI B ] 25 0UH 1o
ERT - B8 KF-HIERE ) 1Ry 41.514%:(
ARIEEF] 50% - I A FIEFAEAHIEEAE
R FE A B Y e [R] 5 vk R 22 R A MR R — [
TBERETEKIZR /AT (CRAYRRI - R FTAS RETEAN
AR — KAl - gl S 2 BRI A 2 S R
TR B ] EEgREEE R A /K EE OS5 DL E - H
e — Rl ¥ B 38 1 o A AL =0l (R 5=
3157.617, DF=152, GFI=0.312, AGFI=0.238,
IF1=0.461, CFI=0.460, RMR=0.272) EEfZEH#E(E
(GFI > 0.9, AGFI > 0.9,IFI > 0.9,CFI > 0.9,
RMR < 0.05) b AEE - FURGSREEVIAHT
SN % B SR [R] TR SR AE
=~ MEBUERIEE T

OB 53 AT

AHgeikE Anderson and Gerbing(1988)
7 R A 0 BE 43 M ME Il ~ Bogozzi and Y
(1988) 4 H & B 38 1 [K 5% 70 AT 3 Ak AL HE J2
Gefen, Straub and Boudreau(2000) 2 FidiEE 5
BRI IR T TE & - S ER A HE R
ey ¢ (1) 38 BC BF #5 422 (Goodness of Fit Index;
GFI) ~ E: ¥ 55 i B 5 2= (Normed Fit Index;
NFI) 5z Bhigs sl B 51 (Comparative Fit Index;
CRN&F =Y 0.9 - 21 J7 R (Root Mean
Square Residual; RMSR)ZEEK A 0.05 5 (2)FR7%
SR RE Ry E(H - HARER AR KAIEEHER |
QB EFE < KR AR BEHBEZENR 050 £
0.95 ZfH] ; & ZAHE(EE (Composite
Reliability; CR)ZEZ=1A 0.7 5 5)SEHgZEHs 5 &
(Average Variance Extracted; AVE)ZE =42 0.5 -
FIIF AMOS 5.0 #Ef T2 A I REFHE R 4T » LA
i KMt fL 122 (Maximum Likelihood Estimation;
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KR 0.05 » [ RFRAMEINEREZEE - CR
B By 0.924 =jA 0.70 ; AVE ik 0.753 &t
0.50 ; TEX18H H My &8 =X » GFIl ~
NFI K CFl 4331k 0.930 ~ 0.961 F 0.962 - £
=2 0.90 » RMSR & 0.029 {4 0.05 » &KX
REfREINEHEN - CR {Hfy 0.935 =R
0.70 ; AVE{E Fy 0.783 51/~ 0.50 5 fEf FHREE
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KR &M EINEREFEY - CR {H R 0.927 %
0.70 ; AVE{E ks 0.808 /=ifA 0.50 ; fEFEMSH
RReEriEr Bzl - GFl ~ NFI k2 CFl 5%
1.000 - 55554 0.90 » RMSR 5 0.000 {4
0.05 » & KR A EINEMENE - CR B
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TEAT Ry Ay &= » GFI ~ NFI ¢ CFI
437 0.994 + 0.996 F% 0.999 » £2E5/A 0.90
RMSR }y 0.013 KA 0.05 » [ &% [KIZE & ff & IR
5 0.831 /iR 0.50 - tR{E FltE R HTRIR S
et T P 1l A X L SO -

ORI 53 AT S5 R
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TE W R . T IEAERIEST ¢ (D ARy
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= e W S R ME ] - B 2 A T L ) 5K
B R o SOARRHSEAkE Bagozzi and Yi (1988)
5% < Cronbach's ofREARHIFIE: < IHR—2K
T o FERERATARSY - REIEAY T B
TEAYMHREE1R ¥ , (Item-Total Correlation) DI H. &
=t 0.5 faid I - RABURHIAS I ER
IS RE RAT - FFE A —EUE -
PY ~ REROESRE T B

HAS B ST 53 17 s SR RS B T o Ty A
HEBER - HAEKEKE ~ &I B
REFUE R 52 2 /K HE o (HIR AT 2SI
IR Ry B — R TH - AR T B AR IR ER B
—REEIETTEREE - K - AFSEAEAE 2 1
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Mg - —fiIME - TR AT I A
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B EEMueller, 1997) o AWHFFER]fHEoFHTAAS
337 & - ] AMOS 5.0 E5ERESHET T
M - Bl A B R R R B PG RS AR
o E R TR A TR AT -

BT EELN




LG EEAT 3 3 £ B ERA T B SR M 2T R R 1Al - LR R W R £

RE BRI B EE S WA ER

= gt :

WHAA |5 A R RA A RAEE | ERAE @ﬁii‘ﬁ" fFaEm| CR | AVE
Jo'8 5 A 0.868 0.464 0352 0.096 0.167 0.254 0.924 | 0.753
Fo 5t A F 0.655%%* 0.885 0.382 0.093 0.111 0212 | 0935 | 0.783

15 & 0.587** 0.673%% 0.836 0.134 0.18 0277 | 0.873 | 0.699

EXE K 0.110% 0.118%* (0,194 0.899 0.523 0.756 | 0.927 | 0.808

ERS BR/AAE | 0.215%* 0.156%* 0.279%* 0.522%* 0.864 0.847 | 0.898 | 0.747

TAEG 0.270%* 0.24]%* 0.364% 0.654%% | (0.789%: 0912 | 0907 | 0.831

Mean 3.880 4.500 5.040 4.560 4710 4.657
Cornbach’s a 0.923 0.935 0.867 0.926 0.898 0.907

HAGMA AVE &9 FF4R; CR Béas1EE; AVE A ¥ EREEF | Xkk p<0. 001
raABAHEE =AM - F=A24 Pearson 484 - EH R 1 A% &1E

O AR =R AL

A B =00 B B YRR AL - AR SR AR
Bagozzi and Yi (1988)1 &L NE = JTHIMNEAFF
8 il © (DEARRYERC AR YE (Preliminary
Fit Critera) ; ()% gafe = ENC R (Overall Model
Fit) ; B 1A w22 (Fit of Internal
Structure of Model) » X5t a0 T

1 A NOARE

FEASE AR YES — AR U E RS ¢ (D
RSN EE R AH ;- QLRI SR AL
BEAFE(ERY 0.50 Bii# 0.95 » HAGERIFE /K
HE 5 Q)ABEA AKIIEEAERR - BEASHH g AR =
A SR EURSE SRANSR PR o il SR Ry B A AR =X
YRR A YR &fH - R LRR A &
SRAKH 0.50 =it 0.95 » LBk e ;
IRARBH AR ESHERRERR - KB REm S
b e = B A BE s ] B s /K HE -

2. BEHO R Ul S

e A X P B R P S T e e A = Bl
B AR REEE R - AWFFEER M Hair,
Black, Babin, Anderson and Tatham(2006),~ 73

iR B IR T IPAL R A O B
BERAENCRE R - 2 pl OB E S &
(Absolute Fit Measures) ; (2) 5% & 35 45 B 7 &
(Incremental Fit Measures) ; (3)fiff 22 5 & FE i
= (Parsimonious Fit M easures)<E = fl%g 7l o
EUR 73 nER N FEAL 2 3k © (DFE ¥
G R - PR IHE & B ae A =0T DATHHE I
SRR RE IR R - i BRI SR
JI1E ~ G EEFERER(GH) ~ SRR S TR
(RMSR) ~ SR PUMERR - J5 A (Root Mean
Square Error of Approximation; RMSEA) ~ 3
M A B 12 (Adjusted Goodness of Fix Index;
AGF)E  ANERFR - AR e teE miE =y
S R R PR AR By ¢ X= 235.528 ~ d.
f.=143 -~ ¥*/d.f.=1.647 -~ GF1=0.931 -
RMSR=0.047 - RMSEA=0.0414 -
AGFI=0.909 - T BRI ZEIEAEZ A 5 (2)
W EHE G R - fREEE T R AV B AR IR =
B MR - iy R R AR B AR HE N S R AR
(NFI) ~ EEiie SHEEE(CRN)E » Aiftseseesl
mE A EEASETEBER:
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s QO ELE G R - (REFEE G
& FREEb S A AN EMEE R E =
LI E F— b e PRI AT RE Ay S S R
Ty B 8 A A0 i S Y BE HE i & B A% (Parsimony
Normed Fit Index; PNFI)Eil f& 28 1435 &5 B FE F
(Parsimony Goodness of Fit Index; PGFI) » A
IR e A O R S & e B e fy ¢
PNFI=0.802 kz PGFI=0.701 - 7 PNFI k2 PGFI
¥ RISz HiE (> 0.500) - BEGIM S - 45
ERIEIEEHIET - A seE in i =Ny s ae
R EUENC RS AT

3. R A v SRl S

L X P A A A SR P B S A E A B AR LA Ay
P2 HVEETR R - BRI B IEHAI(E
PSR - S AI{ETEE A IERY CR 2 754E 0.70 LA
b~ VBRI AVE 2 454E 0.5 DL Befl#12E
H 149 {2 EE(Individual 1tem Reliability) & 75 ¢
0.70 DA ERym]#s2 /K BEAHNLAG AL o HaRift
NE AR AR IR S8 BEAR e - HiE
1£ 0.873 %= 0.935 2[4 - ¥ 0.70 Fym 452
JKHE ~ BAETHIHY VI ZE U R B AR - #EE
1F 0.666 % 0.831 [ - ¥5iHE 0.50 pym]#:2
JKHE 5 VAR TERYAH & (5 5 B SRR 2R e
FERHG ERIEER S EER - A S AT -
FIEA R ~ LB ~ REINE - EIKE
IR RE B AT T T 1R A THI B H &5 15 B2 20 1 s
0.924 -~ 0.935~ 0.873 ~ 0.927 -~ 0.898 -~
0.933 ~ 0.907 i V- 7 < AU 4 5L & 57 5 Ky
0.753 -~ 0.783 -~ 0.699 ~ 0.808 ~ 0.747 ~
0.831 - ¥ Lt i (K n] B2 SZ AR HE - BEHG T
5 AWFEE AR = A EAS RO RAT -

OB R PRERRE

1Rt E

TEMERR A I BT — E R LS B E
JE - 2 ARBNHE— 2P s i e A a2y
s ThasE - oA AR S T ~ AR
AR - PEAHRERE ~ EEINHEE - BB AL
~ALH — B R R - A E] 2

an
oo

B AR AT Ry T R AT Ry B A A Al 5258
HEEATR - IRIRIE 2 BESERIS TRV R
PRECIKET TG E - AT SRS AR BT
FENIE B TG SR - p {EEFE 0.001 AYAH
EIKHE -

2. I EES R AT

5 e T T 9 52 38 SO AT W o0 T EL 5
8 M BB E ORI
B O Ry EL R BRI _ T R BESOR -

BT TE R FE S e A = R A A T B T
TR AT - A8 E CRISE S FTE

&R R
- (R2-0.429)

n.{lFHIERE
(R2-0.490)

SHEMHK
Butie

£=235.528, d.f.= 143, GFI= 0.931, RMSR= 0.047, RMSEA= 0.044, AGFI= 0.909, NFI= 0.959,
CFI= 0.983, PNFI= 0.802, PGFI= 0.701 K% & i it B FEAE(L 2 i » ***% p<0.001
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&N BHEEAITEEGYGRHH
i) ¥ 2K 5 Y =
i 52 75 4 2 oy P
e H H #% %R B R -~ Mo R HESREES w5 5 4,
{5 FHREE S
S s 0.058 0.045 0.104 4 3
- F A 0.323 0.323 2 2
gy | EIHEBCHE 0.689 0.689 il 1
2 A A M 0.092 0.092 5
B B E| 0220 0.220 3

TR AR K52
FEARE ~ AL H BAE ~ LB R
) EIT R EERCR - LUT SHE S
TR U R SN AE B ST BHER I - ST R
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SRGIHTRAEIFRN

AL RS T R E e 8 L MR
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SAOE FHRR M T R B R 2 B EREOR
PRI AREOR 0.22 - BSCR Ty 0.22 - B ERA
UM T Ry R RSO EIOR - HRE
FRECRy 0.323 - MR Ry 0.323 - gREE NG H
SEHERI RIS Z B HEUR - HER IR R 5K
Fy 0.689 - SN Ry 0.689 -

A _Eaft A mlAl - SR B T R R IA E
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==

-
.%n nafl

BT5E H VB S DY B B AR S0 AT ARG AR - &1
BRI TE . E B R TR R
— ~ BERSRR AN IBL A TR 2 e 5 B (B S AR i 2

2Bl
AW Fe B — RS 2 TR A AT
FEIF LS - SR - B 5EZ

HE G G R AHRF - VR Bd Davis(1989) ~ Wixom
and Todd(2005)HI RS ERERAHRT - ABFFEfRER
T RN B R MR B I RE R BEEE IR I 52
%Sl = ¢ A RIS P RE A R
1E A 52 % PSS FF - LBl Davis et al.
(1989) ~ Taylor Todd (1995a) il
Bhattacherjee (2000) FYIFFFEASSABST « ANMHSE
fEER P FHRE R B T R B I B (R A 2
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M ERETE T > 1T R R B REUREEHRE)
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