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ABSTRACT

There are two sets of fuzzy logic model used to analyze the demands of customers in this paper.
First, Kansei adjective linguistic variables were used to describe the demand vehicle’s configuration.
Then, a reasonable logic was used to construct the required fuzzy rules. The second part of the fuzzy
logic mode is mainly focused on finding the relations between linguistic variables and the actually
required engineering design data. It thus can combine the demands of customers with the design data.
Finally, Toolboxes of MATLAB software were used to analyze the fuzzy sets built hereinbefore. The
model building in this study can more sufficiently and objectively to reflect the customer’s demand in
the future’s product design and development.
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